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Today the ASEAN Pharmaceutical manufacturing companies
are still focusing on their local countries, with the exception
of a few large regionals who are already and increasingly looking
and capable to export to the outside markets such as Europe.
This means that the majority of companies producing me-
dicinal products to higher regulatory standards have less
international experience/exposure in handling the GMP re-
quirements demanded by PIC/s [1]. In addition most of their
processes are manual with legacy practices, and mostly the data
and controls are in paper with a very high amount of data made
with pen and paper on numerous human reviews of docu-
mentation mainly to assess the data is complete but not for
accuracy of the data at the time that action could be taken—
data integrity on paper has been shown to be highly questionable.
At the same time of the greater regulatory pressure then local
companies are also having to deal with higher competition and
pressure on pricing.This has led finally to ASEAN pharma manu-
factures to look for IT solutions [2] to solve both compliance
and efficiency issues, as also everyone sees that in the world
outside the pharma manufacturing plants then technology has
overtaken the region, and people with instant access to infor-
mation and make data available for both clear communication
and to enforce control in critical business processes.
The future of information and data now looks very differ-
ent and is now already becoming a reality in the ASEAN
Pharmaceutical industry! This talk will focus on the drivers for
change and the key solutions that will allow the region to catch
up with the Western Countries and Companies in terms of the
IT solutions being used over the next 10 years. Tools that will
be covered will include the requirements, needs and func-
tions for the business for systems such as ERP, MES, LIMS and
eQMS. The objective of this session will be to understand the
scope of such systems and the key benefits that make them
important, the lessons from current reference projects and the
view to the future of such IT functionality.
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